
 

More Details on Hold Message 
 

Q: I’d like more information on ordering GE parts online; I just heard a recorded message while I 
was on hold.  

A: GE is committed to supporting Healthcare Technology Management Professionals and is developing 
solutions that help you to remain self-sufficient and leverage quality GE parts and productivity tools 
whenever and wherever you need them. GE’s new online Portal, Service Shop, gives you the ability to 
order parts, supplies and accessories for specific GE Devices and for a limited time, at web only 
discounts. You may access Service Shop at services.gehealthcare.com. 

 


